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Grievance Redressal Cell
Academic Year:2018-19

Date : 12-07-2018

S.No Name Des ation Role
I Dr S.V. Padma a Rani Principal Chairman
2 V. Go ala Krishna Asst. Professor, HO ECH) Convener
3 Asst. Professor. ECE Member

G. Te aswl Asst. Prot'essor, ECE Member
Asst. Professor. EEE Member

6 I. Shalini Asst. Professor. CSE Member
7 Asst. Professor. CIVIL Member
8 Dr. Ch. Chandra Sekhar Asst. Professor. H&S Memher
9 ch. Likhhh Student ECE De Student Member
l0 Sd. Halima Tabassum Student CSE t Student Member
ll B. Sai Sumanth Student EEE De Student Member
12. T. Prabodh Te a Student CIVIL t Student Member
t3. V. Mouli Student MECH Dept Student Member

Objectives:
The "Grievance Redressal cell" will enquire the grievances from the staff, students and
suggest the final action to be initiated at the institutional level. Any student may approach the
committee members, if he/she has any grievance regarding academic and non-academic
matters and the committee will take up necessary action.

Roles:
. To provide a support system for the students & staffto address their grievances.

' To initiate proactive measures to redress the grievances ofthe students and stafL

' To analyze the complaints and representations of aggrieved students and to take action
with the appropriate authorities for redressal.

. To get suggestions periodically from the students for improvement.

Responsibilities:

Create and implement a mechanism to handre the reported grievances/suggestions.
o Install Grievance / Suggestion boxes at impo(ant places in the campus accessible to
students / sl a ff.
. Grievance / Suggestion boxes are opened at college hours. i l

)

This is to notify that the college management has to decide to constitute the ..Grievance
Redressal Cell (CRC)" under the chairmanship ofprincipal.

The following are the committee members have been formed for Grievance Redressal Cell in
the college for students & staffto approach the grievance committee regarding any problems.

P.V. Narasimha Swamy
4.

5. T. Srikanth

B. Anil Kurrar



. Accept written grievances from students and staff.

o The name and identity ofthe person who reported Grievance sha be kept confidential.
o The grievances at departmentar lever are govemed by the concemed mentors, class

Coordinators and Department Heads then and there.

' Unresolved grievances at the departmental level are referred to the Grievance Redressal

Cell of the institution.

o The cell reviews all cases and acts accordingly as per the policy

. The cell submits report to the authority regarding the cases attended.

o To formulate the policy to investigate and review complaints or grievances ofstudents and

staff.

o To create awareness ofavailability of members for students and staff to report grievances.
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Ref: SVCN/GRClzDl9-tgtDDt

A meeting ol Grievance Redressal ce (GRC) has been organized on 20-07-20r 8 at
principal chamber at l1-00 am. All the committee members are here by informed to attend the
meeting without fail.

enda:
l. To discuss the grievance / suggestions received.
2. Measures to create awareness about the existence ofthe committee in colrege.
3. Updating the committee members on functioning of the committee and the role of its

members.
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SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AICTE, New Delhi & Affiliated to JNTU, Anantapur)

Date: 18.07.2018
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S.No Name Dcsignation Role

I V. Gopala Krishna
HOI) MEC

Asst. Professor.
Convener

) P.V. Narasimha Swam Asst. Prof'essor, ECE Member usvz
J G. Tejaswi Asst. Professor, ECE Merrber ..fti4 T. Srikanth Asst. Prolessor, EEE Member ('YL"
5 I. Shalini Asst. Professor. CSE Member

B. Anil Kumar Asst. Prof'essor. CIVIL
7 Dr. Ch. Chandra Sekhar Asst. Profbssor, H&S Member
8 Ch. Likhirh Student ECE De t Student Member CH.LI8I1 ITH
9 Sd. Halima Tabassum Student CSE Dept Student Member
t0. B. Sai Sumanth Studenr EEE Dept Student Member B.<J3".,-*,ll 'f. Prabodh Teja Student CIVII, Dept Student Member J ?1c5a,
1?. V. Mouti Studenr MECH Dept Sfudent Member V. rta,tr,

Above HODs are infonned to circulate among concerned staff members

TPO

Sigpaturc

,L
7,,,kJ,rqt

6. Member =E



SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AICTE, New Delhi and Afflliated to tawaharlal Nehru Technotogical university - Anantapur)

Grievance Redressal Cell
MINUTES OF THE MEETING

Date:20-07-2016

Today on 20th of July 201 8 from I l -00 am onwards a meeting of "Grievance Redressal Cell
(GRC)" held at the Principal chamber to discuss the following agenda in presence of the
following members.

l. Principal gave opening remarks to the members and explain the responsibility and
functionality of the cell to committee members.

2. Principal told that create awareness to the students and staff about Grievance Redressal
Cell.
3. The committee discussed the grievances / suggestions received and lvay to
resolve/implement them. The summary of the discussion is given below.

The committee unanimously accepted the suggestion
received to have a digital library f'acility in the college
and lorwarded the request to Principal for necessary
action and implementation.
The committee accepted suggeslion received to store the
study materials in the digital Iibrary and a request has to
be sent to concerned department heads for the
implementation of same through their staff members at
the earliest.

lr-,:

-)

1

l The cornmittee accepted the staff requirements to l.]ave a

common roorn f'acility in the college and forrvarded the
request to the management through principal lor
necessa action and im lementation-

The meeting was concluded with the vote ofthanks by the convener

S.No Name Designation Role Signature
Dr S.V. Padmaja Rani Principal e,.v.2.t--Chairman

V. Copala Krishna Asst. Professor.
HOD(MECH) Convener W

P.V. Narasimha Swamv Asst. Prof'essor. ECE Member {NU
G. Tejaswi Asst. Professor, ECE Member AA

5 T. Srikanth Asst. Prof'essor. EEE Membcr da,
6 l. Shalini Asst. Professor, CSE Member f-, "sl^.tts 2
7 B. Anil Kunrar J\i]lt,ft-Asst. Professor, CIVIL Member
8 Dr. Ch. Chandra Sekhar Asst. Professor. H&S Member \t;
9 Ch. Likhith Student ECE Depr Student Mernber aH LIKH [l-t,
t0. Sd. Halima Tabassum Student CSE Dept Student Metnber ,9l.tLb^,
ll B. Sai Surnanth Studenl EEE Dept Student Member

T. Prabodh 1'eja Student CIVIL Dept Student Member (Iqt
t3 V. Mouli Student MECH Dept Student Member V.H6,r-A;

Grievances/Suggestions Rcmarks

Need of digital library
and sofi copies of study
materials ibr students

Need ofcommon room
for ladies staff
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SREE VENKATESWARA COTLEGE OF ENGINEERING

(Approved by AICTE, New Delhi & Affiliated to JNTU, Anantapur)

Ref: SVCN/GR Ct2lt}-tg t002

A meeting or Grievance Redressal ce, (GRC) has been organized on l3-09-20rg atprincipal chamber at 2-00 pm. A, the committee members are here by informed to attend themeeting without fail.

Agenda:

l. To discuss the grievance / suggestions received.
2' To review the progress of work done by the committee during the period of time

from the last meeting till the present date.

CIRCU LAR

HO ECH

O

Date: I1.09.2018

s. &r^;
PRINC AL

rospffifd/'ffi w A R A c o L L E t-

OF ENGINEEIIING
KOUAVAI UR. SPSP ll-ll''r'' Dis'

r/

,&,. ?ffikr/ffi6.OD EEE

I B Tech I/c Diploma I/c TPO

Office(Accounts) - 5,;H*#

S.No Designation Role
V. Gopala Krishna

HO MECH
Asst. Professor.

Convener
2 P.V. Narasimha Swamv Asst. Professor, ECE Member

G. Tejaswi Asst. Professor, ECE Member
T. Srikanth Asst. Professor, EEE Member

-5 I. Shalini Asst. Prof'essor. CSE Member
6 B. Anil Kumar Asst. Prol'essor . CIVII- Member
7 Dr. Ch. Chandra Sekhar Assl. Prof'essor. H&S
8 Ch. Liknith Studenr ECE Dept Student Member
9 Sd. Halima Tabassum Studenl CSE Dept Student Member

B. Sai Sumanth Student EEE Dept Student Memberll T. Prabodh TeJa S dLI el.l C IVIL Dept Student Member
12. V. Mouli Studenr MECH Dept Student Member

Above HODs are informed to circulate among concemed staffmembers

V
./

Namc
Signature

7w)>J

4. -4h)-

Member
rv-tr v '

atD--

10.

f ?-[e5*
V t7o);



. Principal gave opening remarks to the members

we

and wav to

Ilcmarks

ommrttee requested the principal to rn ltiate
rocess in co-ordination with branch heads

The meeting was concluded with the vote ol.thanks by the convener

Date: 13-09-2018

Today on l3sofseptember 20lg rrom 2-00 pm onwards a meeting of ,.Grievance 
Redressalcell (GRC)" held at the principar chamber to discuss the ro owing agenda in presence ofthefollowing members.

5

6

I

2 Action taken on grievances / suggestions discussed in previous rneeting. The grievances
re sorted out immediately and forwarded to concerned authorities.

l. The committee discussed the grievances / suggestions received
resolve/implement them. The summary of the discussion is given below.

C

S.No Name ati0nt) Role atureS
I aJrD S Padm a nRa I Princ i Chairman
2 V. Gopala Krishna

HO MECH
Asst. Professor.

J P.V. Narasimha Swam Asst. Professor, ECE Member
1 G. Te aswl Asst. Professor, ECE Member

T. Srikanth Asst. Prot'essor. EEE Member
I. Shalini Asst. Profbssor. CSE Member

7 B. Anil KLunar Asst. Professor. CIVII_ Member
8 Dr. Ch. Chandra Sekhai Asst. Professor. FI&S Member() ch. Liknith Student ECE Dept Student Member t+ DKL+111,

Sd. Halima Tabassum Student CSE Dept Student Memberil. B. Sai SLrmanth Student EEE Depr Student Merrber
t2. T. Prabodh Teja Student CIVIL Dep1 Studcnt Member A.

V. Mouli Student MECH Dept Student Member

S.No Grievances/Suggestions

an not working in class roomt'
No: R-07

Corrmittee accepted e problem and fbrward the
problem to maintenance department tbr necessarv
action

th

2 Ind ustrial visits for students Comm ittee requested the ncipal to initiate the
rocess in co-ordination with

pri
branch headsl College bus timing at pick point to the transportoC n')I1 ee1tt Udec ed Sto peak

d art cn] n rco SO e h e sS cU

Inter branch cultural / technical

,+
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SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AICTE, New Delhi and Affiliated to Jawaharlal Nehru Technologjcat University _ Anantapur)

Grievance Redressal CeIl
MINUTES OF THE MEETING
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SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AICTE, New Delhi & Affitiated to JNTU, Anantapur)

Date: l9.l1.20I8

CIRCULAR
Ref: SVCN/GRC/2O1 8-19/003

A meeting of Grievance Redressal cell (cRC) has been organized on 2l-11-201g at
conference Hall at 2-00 pm. All the committee members are here by informed to attend the
meeting without fail.

Agenda:

; Z,f"::l
';.,y-)il
J{t=!}

l. To discuss the grievance / suggestions received.
2. To review the progress of work done by the committee during the period of time

from the last meeting till the present date.
3. Other suggestions / Actions to improve facilities.

Student MECH Dept

HO ECH

.f3#C]i;/;&d
s REE f#gf6tEl?ficcol 

L E r'

KoDAv; U*, sPsP f'lsll"rt' orst

,\eL

I B rech r/c 
/ 

,._

Office(Accounts) K

OD EEE

lonra L/c o

\<-p\o&^^Urb
OlficelAdminl:

S.No Name Sigftrature

I V. Gopala Krishna Asst. Prolessor-
HOD (MECH) t

2 P.V. Narasimha Swamy Asst. Proflessor. ECE Member rNls2
_) G. Tejaswi Asst. Professor, ECE Member
4 T. Srikanth Asst. Proflessor. EEE
l l. Shalini Asst. Professor. CSE Men.rber
6 Asst. Professor. CIVIL Mcmber
7 Dr. Ch. Chandra Sekhar Asst. Professor. H&S Member
8 Ch. Likhith Student ECE Dept Student Mentber
9 Sd. Halima Tabassum Student CSE Dept Student Member
10. B. Sai Sumanth Student EEE Dept Student Member b 9*9.*-.+hil. T. Prabodh Teja Student CIVIL Depr Student Member ( 9(*
t2. V. Mouli Student Member V M&.L

Designation Role

Convener

Member --fr/
f,,qJ,i

B. Anil Kumar fthirUr^lt-
Qq,-.- "

*fr;fr;:

?WNH#sE-
-tPo &..

Above HODs are informed to circulate among concerned staff ntembers.
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SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AIcrE, New Derhi and AfRriated to lawaharrar Nehru Technorogicar university - Anantapur)

Grievance Redressal Cell
MINUTES OF THE MEETING

Date:21-ll-2018

Today on 2l"tof November 2018 from 2-00 pm onwards a meeting of .,Grievance Redressal
Cell (GRC)" held at the conference Hall to discuss the following agenda in presence of the
following members.

l. Principal gave opening remarks to the members.
2. Action taken on grievances / suggestions discussed in previous meeting. The electrical and
transport grievances were sorted out immediately.
3. Committee also discussed about actions to improve facilities in the college.
4. The committee discussed the grievances / suggestions received and way to
resolve/implement them. The summary of the discussion is given below.

'l'he meeting was concluded with the vote ofthanks by the convener

S.No Name Designation Role
1 Dr S.V. Padma a Rani Principal Chairrran

2 V. Gopala Krishna Asst. Professor,
HOD(MECH )

Convener

3 P.V. Narasimha Swamy Asst. Professor. ECE
G. Tejaswi Asst. Professor. ECE Member ad

5 T. Srikanth Asst. Professor. EEE Member , M\-
L Sha lin i Asst. Professor, CSE Mcmber r1,4."L+

7 A^l]l^ lLB. Anil Kurnar Asst. Professor. CIVIL
Dr. Ch. Chandra Sekhar Merrbcr qs-2

9 Ch. l.ikhirh Student ECE Dept Student Member Cl, ) ll(.tr,rH
10. Sd. Halima Tabassum Student CSE Dept Student Member
ll. B. Sai Sumanth Student EEE Dept Student Member

T. Prabodh Teja Student CIVIL Dept Student Menlber 1'l \e5*
t, V. Mouli Student MECH Dept Student Memher V. t-l6,,!)

S.No Rcmarks
I Water cooler not working in 4

floor
Committee accepted the problem and forward the
problern to maintenance in-charge fbr necessary
action

Some of the systems in CC-2 lab
are not working properly

Committee accepted the grievance and lorward this
problem to concemed department head and system
adm in

J Sports material is not sufficient Request is accepted and lorwards this request to
management to purchase the sports iterns as per the

uirement
l Direct ion boards lor departments Committee accepted the suggestion (l'rom an

visitor) to install direction boards and request sent
to AO

CO NER
i. Y. P*J'^.;.O"";,PHfil'Chhr_

" 
n. 

" r*7 
1.r.rswA R A co L L E G r

*o,^r;i il-"r'l;t'n fr :.^ u,,,

Signatu re
Arrr)

Member {ffi
4.

6.

Merrber
8. Asst. Professor. H&S

,Cd-+hlr*,

t2.

G rievances/Suggestions

2.
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SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AICTE, New Delhi & Affitiated to JNTU, Anantapur)

Date:22.01.2019

CIRCULAR
Ref: SVCNiGR C t20tg-t9 t 00 4

A meeting of Grievance Redressal cell (GRC) has been organized on 24-01_2019 atprincipal chamber at l2-00 pm. All the committee members are here by informed to attend the
meeting without fail.

Agenda:

l. To discuss the grievance / suggestions received.
2. To consider and approve the compliance report about the action taken on the decisions

taken in the previous meeting.
3. To know the review on Grievance Rederrsal Cell working in the college.

,rr\&
I B Tech l/c /?

C. U.lJr*--l<Rr*;
P.RINCIPAL

.SPPT&&Ii}GTESI ARA COLI EG'

OF ENG'NEERING
KODAVAI UR, SPSF Nellr're Dist

-r.DOF? L) CE- HOD CSE
OD EEE

Diploma I/c

HO ECH

A o

Otfice(Accounrs) - h;Hmh,,,S

S. No Nanre Designation Signature
l V. Gopala Krishna

HOD(MECH)
Asst. Prof'essor.

Convener

2 P.V. Narasimha Swam v Asst. Professor, ECE Member
J G. 'Iejaswi

Asst. Prof'essor. ECE Member
T. Srikanth Asst. Professor, EEE

) Asst. Professor, CSE Member
Asst. Proflessor. CIVIL Member

7 Dr. Ch. Chandra Sekhar Asst. Prol'essor. H&S Member
8 Ch. Likhirh Student ECE Dept Student Member L ) TI() Sd. Halima Tabassum Student CSE Dept Student Member

10. B. Sai Sumanth Student EEE Depr Student Member .S; h
11. T. Prabodh Tej a Student CIVIL Dept Student Member ,tf,b
12. V. Mouli Student MECH Depr Student Member

'fPo

Rolc

4. Menrber t4vl. Shalini

6. B. Anil Kumar :w'#

V. H6il)

Above HODs are infonned to circulate among concemed staff members.



SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AICTE, New Derhi and Affiriated to lawaharrar Nehru Technorogicar universjty - Anantapur)

Grievance Redressal Cell

l. Principal gave opening remarks to the members.

The
sugg
fac il
necessa

INUTES OF THE MEETING

Committee accepted the grievance and fbnvard this
problem to concerned department head and system
adm in

M

Date: 24-01_2019

Today on 24th of lanuary 20 r 9 from l2-00 pm onwards a meeting of ..Grievance 
Redressal

::ll (GRC)" held at the principar chamber ro discuss the rolowing agenda in presence ofthefollowing members.

5

7

8

2' Action taken on grievances / suggestions discussed in previous meeting. The maintenance
dept repaired the water coorer and system admin repaired the systems nol worked in the cc-2
Iab grievances were sorted out immediately.
3' committee discussed about the working progress of grievance redressar cel in the colege
to collect t'eedbacks from the students and staff.
4. The committee discussed the grievances / suggestions received and wav to
resolve/implement them. The summary of the discussion is given below.

committee unanimously
estion received for setting up
it1 and lbnvarded the request

action and im lementation.

accepted the
a photocopying
to Principal for

The m;etine was concluded with the vote ofthanks by the convener

"{k s'r'lJ'*'-*P*'*;(.,N*ENER 
"^.9:.ffifrclb{.N Kt E VE NX ATE SWA R A COL L E G i
(ooAvilu?:'lsTfiflL:, '

S.No Name Desi nation Role Si natu re
I Dr S. V. Pad nraja Rani Principal Chairman
2 V. Gopala Krishna

HO MEC
Asst. Professor.

Convener
J NP a Sra mI ah S am) Asst. Professor, ECE Member

G. Te AS\1'I Asst. Professor. ECF Member
T. Srikanrh Asst. Profbssor. EEII
I. Shalin i Asst. Professor" CSE Member
B. Anil Kurnar Asst. Professor. CIVIL Member
Dr. Ch. Chandra Sekhar Asst. Protbssor. H&S Member

9 Student ECE Depr Student Member nSd. Ilalima 'fabassum
Studenr CSE Depr Student Member

10.

ts. Sai Sumanth Student EEE Dept Student Mernber
)2 T. Prabodh Teja Student CIVIL Dept Student Member
13. V. Mouli Student MECH Dapt Student Member

S.No Grievances/Suggestions Remarks
Water problems
washroom 3'd floor

1 girls Comm ittee accepted e problem and fbrward the
problem to maintenance in-charge lor necessary
action

rh

1 acing problern with internet
connection in our computer labs

Ir

-) D'l-P & Photoco
ivithin the college

pying facility

6.

4.

Member -@,==-
<'cL" I i+t

ffi*Ch. Likhirh

li.

47W-
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1- lY) /l,ry SREE VENKATESWARA COLLEGE OF ENGINEERING

(Approved by AICTE, New Delhi & Affliated to JNTU, Anantapur)

Ref: SVCN/GRC/20r8-19/005

A meeting of Grievance Redressal ce (GRC) has been organized on 12-03-2019 atprincipal chamber at 2-00 pm. All the committee members are here by informed to attend the
meeting without fail.

Agenda:

1. To discuss the grievance / suggestions received.
2 To review the progress of work done by the committee during the period of timefrom the last meeting till the present date.
3' To attend all applications relating to the grievances ofthe students and staff-

OD EEE

CIRCULAR

II ECH

Date: 10.03.2019

(.u.PJ".-,:K-.r
PRINCIPAL

S REERtr$tG}tr,€g W A R A C O L L E L'

OF ENGINEEfIING
(ODAVA| UR, SPSP Nell^.P Disl

-T
OD ECE- HOD CSI]

,r\}(
I B Tech I/c

/ 
o'o'o^u'"

fr,-6'
o

Of'fice(Accou

S.No Name Designation Role

1

rIOD MECI I

Asst. Professor.
Convener

P.V. Narasimha Swam ) Asst. Professor, ECE Member
J G. Tejaswi Asst. Prolessor. ECE Nlembcr
l T. Srikanth Asst. Professor. EEE Member
5 l. Shalini Asst. Professor. CSE Member
6 B. Anil Kumar Asst. Professor, CIVIL Member
7 Dr. Ch. Chandra Sekhar Asst. Professor. LI&S Member

Ch. l.ikhith Student ECE De t Student Member
9 Sd. Halima Tabassum Student CSE Dept Sludent Member
10. B. Sai Sumanth Studenr EEE Dept Student Member B -e -:3.,ll. T. Prabodh Teja Student CML Dept Student Membertl V. Mouli Student IVIECH Dep1

Above HODs are informed to circulate among concerned staff members

TPO

6,Hxt#$-

Signature
V. Gopala Krishna

2.

W'--
{, d^"LsD-.
AYiltrrlL-

8. CH.UKHN'H

A Q!ie7a'
Student Member U l-t*,1 ;
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SREE VENKATESWARA COLLEGE OF ENGINEERING

(Approved by AICTE, New Derhi and Affiriated to Jawaharrar Nehru Technorogicar university - Anantapur)

Grievance Redressal Cell
MINUTE S OF THE ]VIEETING

l0

L Principal gave opening remarks to the members.
2' Action taken on grievances / suggestions discussed in previous meeting. The grievances
were sorted out immediately.
3. The committee discussed the grievances / suggestions received and way to
resolve/implement them. The summary of the discussion is given below.

Remarks

Request sent to administration of'ficer.

The meeting was concluded with the vote ofthanks by the convener

Date: 12_03_2019

Today on l2rhof March 2019 from 2-00 pm onwards a meeting of ,.Grievance 
Redressar cerl(GRC)" held at the Principar chamber to discuss the followi-ng agenda in presence of the

following members.

)
6

S. ti.l*Jr,"-j-Ka";
PRINCIP.\t,,|

,ou.,.,LTJIg:ilI^
- 
", ^,:iff :,15. 

;{i,z: 
"' :: :'

S.No Nanre Des ation Role atures
I Dr S.V. Padn aja Rani Principal Chairman

2 V. Gopala Krishna Asst. Professor,
HOD MECH Convener

3 P.V. Narasimha Swam Asst. Professor, ECE Meltrber

Member R--
Member

G. Te ASWI

T. Srikanth
I. Shalini
B. Anil Kumar

Asst. Professor. ECE
Asst. Prot'essor. EEti
Asst. Professor. CSE

Asst. Professor, CIVIL
Member

1 Member
8 Dr. Ch. Chandra Sekhar Asst. Professor. H&S Member ^w=-

Student Member L l+l *
Sd. Halirna Tabassum Student CSE Dept

Student ECE Deptch. Likhith

Student Menrber
ll B. Sai Sumanth Student EEE Dept Student Member
'12. T. Prabodh Teja Student CIVIL Dept Student Member
t3. V. Mouli Student MECH Depi Student Member U H or.".J

S.No Grievanccs/Suggestions

Canteen fbod quality is not good The committee decid ed to visit the canteen to solve
the roblem

1 Request for curtains in the class
room

_) Desls are rJamaged in the class
room no:2 7

.l Wash rooms are not clean in the
second floor

ntenance department to keepIntbnned to mai
washrooms neatl

ma t1 e na cn e ed rt cIN l1 o et lirnl TCLIpa
LI dre n'l eItl IAd tcreq

) Gyrn equipment not workir[ Comrrittee decid ed lo inspect and act accordinglr
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SREE VENKATESWARA COLLEGE OF ENGINEERING

(Approved by AICTE, New Delhi & Affitiated to INTU, Anantapur)

Date: 13.05.2019

CIRCULAR
Reft SVCN/GRCl20l8-19 /006

A meeting ol Grievance Redressal cell (GRC) has been organized on 15-05-2019 at
principal chamber at I l-00 am. All the committee members are here by informed to attend the
meeting without fail.

Agenda:

l. To discuss the grievance / suggestions received.
2. To review the progress of work done by the committee during the period of time from

the last meeting till the present date.
3. To discuss overall functionality of the GRC in this academic year.
4. To discuss about any suggestions for improvements in the committee for next

Academic Year.

s F IN IP L

H [CH P

SREE vEaftF]lEhlMlf. A coLt FGL

OF ENGINEET<ING
<ODAVAt UR, SPSP Nellaro Dist

.i,A&.
tarccnvc gy'

OD EEI:

Diploma I/c

ECE- HODCSE-

o

Office(Accounts) ce(A lllll)tr

S.No Name Designation Ilole

l V. Gopala Krishna Asst. Professor,
HOD(MECH) Convener

2 P.V. Narasimha Swamy Asst. Professor, ECE IVIcmber ( Ntt-l=
J G. Tejaswi Asst. Prolessor, ECE Member -,k\
-+ T. Srikanth Asst. Professor. EEE Member Y -.-'') I. Shalini Asst. Professor. CSE Member z.d.^Il-J-,:
6 B. Anil Kuntar Asst. Professor. CIVIL Mernber

Dr. Ch. Chandra Sekhar Asst. Professor, H&S Membcr afi;"
8 Ch. Likhith Student ECE Depr Student Member cl, Lr(HrlH
9 Sd. Halima Tabassum Student CSE Dept Student Memhcr
l0 B. Sai Sumanth Student EEE Dept Student Member B'S-, S"-.at
ll. T. Prabodh Teja Student CIVIL Dept 1'?f"tv
12. V. Mouli Student MECH Dept v H6il;

Above HODs are informed to circulate among concemed staff members

I

Sigfature
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ft,ilH,i44-
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Student N4cmber

Student Member
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SREE VENKATESWARA COLLEGE OF ENGINEERING

(Approved by AIcrE, New Derhi and Affiriated to Jawaharrar Nehru Technorogicar university _ Anantapur)

Grievance Redressal Cell
MINUTE s OF THE MEETING

Date: l5-05-2019

Today on l5thof May 2019 from Il-00 am onwards a meeting of ..Grievance 
Redressar Cerl(GRC)" held at the principar chamber to discuss the forowing agenda in presence of thefollowing members.

l. Principal gave opening remarks to the members.
2' Action taken on grievances / suggestions discussed in previous meeting. The grievances
were sorted out immediately.
3. committee discussed about overa functionarity of the grievance redsessar celr in thisacademic year and arso discussed about to need any impiovements in the cefl for nextacademic year.
4. No grievances were reported from the students and staff, the meeting was ended withoutany resolutions.

The meeting was concluded with the vote ofthanks by the conyener

,+
coN\ q\ER

4

S.No Name ationD Role na tu rcS
l Dr S.V. Padma a Rani Principal Chairman

2 V. Copala Krishna
HOD(MECH )

Asst. Professor.

P.V. Narasimha Srvam v Asst. Professor. ECE Member IG.T aswi Asst. Prof'essor , ECE Member
T. Srikanth Asst. Prot'essor. EEE Member

6 I. Shalini Asst. Professor. CSFI Member -r. cL.L\p-7 B. Anil Kurnar Asst. Professor. CIVIl. Member
8 Dr. Ch. Chandra Sekhar Asst. Professor. H&S Member
9 Ch. Likhirh Student ECE Depi Student Member CH.LIKHqTHl0 Sd. Halima Tabassum Student CSE Dept Student MemberIl. B. Sai Sumanth Student EEE Dept Student Member b*t9o"--?/

Student Member {. 914;t3

'1. Prabodh Teja Student CIVI[. De
Student MECH Depr

pt
V. Mouli Student Member U vail;

5.

S'V'PJ*-r<(^""i
PRINCIPAL (,

. PRINCIPAL
s R E E vty! !f!s wA R A c o L L E G tOF ENGINEEf?IN':'
(ODAVAr uR SPSP Nr_1t.,. 6;..1

Convener
3.

12.
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SREE VENKATESWARA COLLEGE OF ENGINEERING

(Approved by AIcrE, New Derhi and Afflriated to Jawaharral Nehru Technologicar university - Anantapur)

GOLDEN NAGAR, NH5 BYPASS ROAD, NORTH RNUPALEM, KODAVALURU (V&I4), SPSR NELLORE

email: svinq9@omail. com website : www.svcn.ac. in

Grievance Redressal Cell

Academic Year: 2079-20

Date:23-07-2019

This is to notiry that the college management has to decide to constitute the..Grievance
Redressal Cell (GRC)" under the chairmanship ofprincipal.

The following are the committee members have been formed for Grievance Redressal cell in
the college for students, staffto approach the grievance commiftee regarding any problems.

S.No Name Designation Role
I Dr S.V. Padmaja Rani Principal Chairperson
2 Asst. Professor, HOD(MECH ) Convener

Asst. Professor. ECE Member
1 G.T aswt Asst. Professor. ECE Member
5 T. Srikanth Asst. Professor, EEE Member
6 I. Shalini Asst. Proflessor, CSE
7 B. Anil Kumar Asst. Professor. CIVIL Member
8 Dr. Ch. Chandra Sekhar Asst. Professor, H&S Member
9 Student ECE Dept Student Member
10. CH. Siva Kumar Student CSE Dept Student Member
ll. Student EEE Dept Student Member
t2 Student CIVIL Dept Student Member
t3 Sk. Mastan Student MECH Dept Student Member

Objectives:
The "Grievance Redressal cell" will enquire the grievances from the staff, students and
suggest the final action to be initiated at the institutional level. Any student may approach the
committee members, if he/she has any grievance regarding academic and non-academic
matters and the committee will take up necessary action.

Roles:
. To provide a support system for the students & staff to address their grievances.
. To initiate proactive measures to redress the grievances ofthe students and staffl.
o To analyze the complaints and representations of aggrieved students and to take action
with the appropriate authorities for redressal.
. To get suggestions periodically from the students for improvement.

Responsibilities:

Create and implement a mechanism to handle the reported grievances/suggestions.
o Install Grievance / Suggestion boxes at important places in the campus accessible to
students / staff.

o Grievance / Suggestion boxes are opened at college hours.

V. Gopala Krishna
3. P.V. Narasimha Swamy

Member

D. Swarna Silpa

P.S.V.S.H. Dheerai Kumar
Sk. Shahazad Basha



. Accedt written grievances from students and staff.

' The name and identity ofthe person who reported Grievance shal be kept confidentiar.

' The grievances at departmentar level are govemed by the concemed mentors, class
Coordinators and Department Heads then and there.

o Unresolved grievances at the departmental level are referred to the Grievance Redressal
Cell of the institution.

o The cell reviews all cases and acts accordingly as per the policy

. The cell submits report to the authority regarding the cases aftended.

. To formulate the policy to investigate and review complaints or grievances ofstudents and

staff-

o To create awareness ofavailability of members for students and staffto report grievances.

"FH
VI Ro,";
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OF ENGINEERING
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j'*!t SREE VENKATESWARA COLLEGE OF ENGINEERING

(Approved by AiCTE, New Delhi & Affiliated to JNTU, Anantapur)

Ref: SVCN/GR C t2}tg -20 t001

A meeting of Grievance Redressal celr (GRC) has been organized on 30-07-2019 atprincipal chamber at 2-00 pm. All the committee members are here by informed to attend themeeting without l'ail.

Date:27.07,2019

dAgen

l.
2.

3.

a

To discuss the grievance / suggestions received
Measures to create awareness about the existence of the committee in college.
Updating the committee members on functioning of the committee and the rore of itsmembers.

,,s(. +
HODMECH

4*,**
Jf,;Etrh&

OD E

Diploma I/cI B l-ech I/c

Office(Accounts) - g

Name Desi ation Role Si atu rc
V. Gopala Krishna

HOI) ECH)
Asst. Professor.

( onvener
P .V. Narasimha Swam Asst. Professor, ECE Member

J G. Te aswi Asst. Prolessor , ECE MernberT. Srikanth Asst. Professor. EEE Member
5 I. Shalini

f'eSA 1S Pro SOs r SC F, Member
B. Anil Kumar

1esA 1S rP o S sor IC I L. Mentber
7 Dr. Ch. Chandra Sekhar Asst. Prol'essor. H&S Memberti D. Swama Sil Student ECE D Studenl Member9 CH. Siva Kumar Student CSE D t Student Mernber CJr .J,110. S t)H heera LIK ntat Student EEE De t Student MemberI1. SK Shahazad Basha Student CIVIL Di t Student Member12. Sk. Mastan Student MECIJ D Student Membei

CIRCULAR

S.No

I

2.

1.

6.

P.S.V.

S'rr' P ^^-;(-r,"'lPRINCIPAL
SREE v?rpJ6WM cottrc'

(ODAVAI UR. SPSP Nellnrl. Di.,t

?ktp#*-
rPo v

Above HODs are informed to circulate among concerned staff members.
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Date:30-07-2019

Today on 30thof July 20r9 from 2-00 pm onwards a meeting of Grievance Redressal ce
(GRC) held at rhe Principar chamber to discuss the meeting agenda in presence or the
following members.

I' Principal gave opening remarks to the members and exprain the responsibirity and
functionality of the cell to committee members. Discussed about new improvements addetr in
the cell.

2. Principal told that create awareness to the students and staff about Grievance Redressal
Cell.

3. The comrnittee discussed the grievances / suggestions received and way to
resolve/implement them. The summary of the discussion is given belorv.

The meeting was concluded with the vote ofthanks by the convener

c ,r.flJr*---rfu..^i- -'=*Hfi','$b(po.
SREE VENK ATESWAR' COLLEG {

OF ENG'NEERING
(ODAV t UR, SpSp ilgllrrr6 Disr

S.No nationDe Role natu reS
I Dr S.V. Padma a Rani Princi I Chai erson

2 V. Gopala Krishna
fro MECH

Asst. Professor.
Convener

t P.V. Narasirnha Swant Asst. Professor. ECE MemberI G. le ASWI Asst. Professor. ECE Member ,4i- -5 T. Srikanth Asst. Professor. EEE Member
6 I. Shalini Asst. Prolessor, CSE Member
7 B. Anil Kumar AJAsst. Professor. CIVI I. Member
lt Dr. Ch. Chandra Sekhar Asst. Professor. H&S Member

*a
bv-.9 D. Swarna Sil Student ECE t Student Member D..si t P.rr0. CH. Siva Kumar Student CSE Dept Student Member

P.S.V.S.H. Dheera Kumar Student EEE De t Student Member
12. Sk. Shahazad Basha Student CIVIL De t Student Member
t3. ffiSk. Mastan StLrdent MEC'H De-pt Student Member -C

S.No Grievances/Suggestions Remarks
Black board is not visible as
lighting reflects on the board
in class room 2l

to maintenance department to
cover lighting area with curtains

Committee intbnned

2 Drinking water not suf'ficient
in the second floor

Committee accepted the
problem to maintenance
action

problem and forward the
in-charge for immediate

Seats are not sufficient in
college bus fl

tb

nAs beum or I stu nde S tnco LIl1l t1 t1 C o c b su llg
a s IOc tcu ash I1 reaC sed rhpcc e oc l11]l) tt cc II sc edreq
h T cn to anarr ac dd on it b SLI r Sfan ort

.{k*,*

SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AICTE, New Derhi and Affiriated to rawaharrar Nehru Technorogicar university - Anantapur)

Grievance Redressal Cell
MINUTES OF THE MEETING

Name

O-rrVJ

) ;Tto.

it.

the



SREE VENKATESWARA COLLEGE OF ENGINEERING
(Approved by AICTE, New Delhi & Affiliated to INTU, Anantapur)

Ref: SVCN/GR C/2019-20t002

A meeting of Grievance Redressar cell (GRC) has been organized on l9-09-2019 atprincipal chamber at l2-00 pm. Ar the committ"" r".u* are here by informed to attend themeeting without fail.

Agenda:

I. To discuss the grievance / suggestions received.2 To review the progress of work done by the committee during the period of timefrom the last meeting till the present date.
3. To inr,.ite suggeslion fic.rm members to irnprove the existing systen.r.

S.t^.|Jr *-i- &" 
^'PRINCIEAL

CIRCULAR
Date:17.09.2019

S.No Name Des nation Role si ature
V. Gopala Krishna

HOD MECH
Asst. Professor.

Convener L) P .V. Narasimha Swam 1eAss 1 Pro S Sor EC F- NIer.nber
J G. Te aswl Asst. Professor, ECE Member4 T. Srikanth Asst. Prof-essor , EEE Memberf I. Shalini Asst. Professor, CSE Member

B. Anil Kumai Asst. Prol'essor , CIVIL MemberDr . Ch. Chandra Sekhar f-eAsst Pro oSS r II li Member
8 D. Swarna Sil a Student ECE De t Student Member9 CH. Siva Kumar Student CSE De t Student MemberIO SP S H D eh re a Student EEE D Student MembeiSk. Shahazad Basha Student CIVIL Dept Student MembJ1l Sk. Mastan Student MECH De t Student Member

Above HODs are informed to circulate among concemed staff members
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tApproveo Dy AlcfE, New Delhi and Affiliated to Jawahartal Nehru Technological university - Anantapur)

Grievance Redressal Cell
MINUTE OFTHE MEETING

Date: l9-09-2019

Student Member

Discussed with sweepers to clean the class room
and wash rooms dail

Library in-charge is instructed to keep lab record
stock as nec
As told by committee members. these things are
already ] c luded in the placement training.

S

Today on I 9th of September 2019 from l2-00 pm onwards a meeting of Grievance Redressaicell (GRC) held at the principar chamber to discuss the meeting agenda in presence of thelollowing members.

l. Principal gave opening remarks to the members.
2' Action taken on grievances / suggestions discussed in previous meeting. The grievances
were sorted out immediately.
3. The committee discussed the grievances / suggestions received and way toresolve/implement them. The summary of the discussion L-given Ueto*.

owever the comnriftee decided tr-r send the request
to Iacerrent officer about stude nIs uest

The meeting was concluded with the vote ofthanks by the convener

I

L

h

d ,a..o";
PR[lf{l

LSREE VENRATES ,VARA COL LEG LAF ENGINEERING

S.No Name Desi nation Role Si natu rel Dr S.V. Padnra a Rani Princi i Chai rson
l V. Gopala Krishna Asst. Prof'essor.

HOD(MECH Convener
P.V Narasirnha Swam Asst. Professor. ECE Member
G J'e aslvl SSI P l-ero fsso EC E) T. Srikanth Asst. Professor , EEE Member
I. Shalin i f-esS ts Pro s ro SC E Member
B. Anil Kumar sSt f'ePro SO r C IV I L Member
I)r. Ch Chandra Sekhar Asst. Professor , H&S

9 D. Stvarna Sil a Student ECE Depr
10. CH. Siva Kurnar Student USF t

Student Mernber
Student Member

P.S.V.S.H. Dheera K urlar Student EEE De t Student Melxbert2 Sk. Shahazad Basha Studenr CIVIL De 1 Student Member13. Sk. Mastan Student MECH De

Grievances/Suggestions Remarks
Wash rooms and class room nol
cleaned

2

fbr ractice
ba h o rsu LI redreq
rd

3 SC sE dtu t1e S

Additional I formRc C dec d de to l1 h Cc IIo cc rned ed eadhp
rrb t'l c AC ()n

J Lab record s are not sufficient in
the libra

.l r coding and C, JavaRequest lb

CO uNEtt

!(ODAVA, UR. SPSP Nellnrr, Oisr

3.

4.
Member

6.

7.

8.
Member

Il.

S.No

topics in placernent training
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SREE VENKATESWARA bOUCCT OF ENGINEERING

(Approved by AICTE, New Delhi & Affiliated to JNTU, Anantapur)

Date: 26.17.2019

CIRCULAR
Ref: SVCN/GR C t20tg -20 t 003

A meeting of Grievance Redressal celr (GRC) has been organized on 2g-r1-20r9 atprincipal chamber at 2-00 pm. A the committee members are here by informed to attend themeeting without fail.

Agenda:

1. To discuss the grievance / suggestions received.
2' To review the progress of work done by the committee during the period of time

from the last meeting till the present date.

Name Desi ation si atu rc
V. Gopala Krishna

}IOD MECH
Asst. Professor.

1 P.V. Narasimha Swam Asst. Professor. ECE Member
J G. Te aswl Asst. Professor, ECE Member
4 T. Srikanth Asst. Professor, EEE Member
-) I. Shalini Asst. Prolessor , CSE Member
6 B. Anil Kumar Asst. Prof'essor , CIVIL Member
7 Dr. Ch. Chandra Sekhar Asst. Professor, H&S Mcntber
8 D. Swama Sil Student ECE De t Studenl Member
9 Cll. Siva Kunrar Studenr CSE De t Student Member
I0. P.S.V.S.H.Dheera Kuntar Student EEE De t Student Memberll Sk. Shahazad Basha Student CIVIL De t Student Member
12. Sk. Mastan Student MECH De t Student Member

CH P L)

OF ENGINEEfTING

"1tL[D-*elt^re 
Di.'r

HOD CSE _

SREE

<ODA

IJ E-

o

ce(Adnl in )-

Above HODs are informed to circulate among concemed staf.f menrbers
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Date:28_ll_2019
Today on 28th of November 2019 from 2-00 pm onwards a meeting of Grievance Redressar
9:ll (cRC) held at the principar chamber ro discuss the meeting agenda in presence of rhefollowing members.

l. Principal gave opening remarks to rhe members.z Action taken on grievances / suggestions discussed in previous meeting. The grievances
were sorted out immediately.
3. The committee discussed the grievances / suggestions received and way toresolve/implement them. The summary of the discussion L-giren b.to*.

Grievance Redressal Cell
MINUTE S OF THE MEETINC

Toilet doors problem in 3 floor Comrnittee
rvashrooms dc rtment to take nece

to maintenance
action.

Need olfire extinguishers Fire extingu ishers are already placed. however
their numbers to be increased. Contmittee
decided to send r uest to AO

The rneeting was concluded with the vote ofthanks by the convener

S-r. .PJ*--ts <r;
I'RIN(]IPAI, U

PRINCIPAL
SREE VE NK ATE SWA R A CO L L EG F

OF ENGINEET?NG
<ODAVAt UR. SpSp flellr,re Oisr

S.No Nanrc Desi nation Role Si natu reI Pad rna tta an I Princi I Chai erson
1 V. Gopala Krishna

HOD MECH
Asst. Protbssor,

Convener
J P N rasa l.nI ah S am Asst. Professor, ECE Member.l G. Te as\\'l Asst. Professor. ECE Member

T. Srikanth Asst. Professor . EEE Member
6 I. Shalin i Asst. Prolessor. CSE Member 17 Li. AnilKurrar Asst. Professor , CIVIL Member
8 Dr. Ch. Chandra Sekhar fbs ts Pro ssL)r II S Member9 D. Srvarna Sil Student Member

10. CH. Siva Kumar
Student ECE De
Student CSE DE Student Merrbeiil S S H Dh ar LIK tnar Student EEE De t

12. Sk. Shahazad Basha Student CIVTL be t
13 Sk. Mastan Studenr MECH t Student MernbJ

S.No (; riel ances/Suggestions Remarks
Request fbr fbci lities up gradation
ln common rooms

Request sent to ad n istrative olllcerml

) Canteen food quality is not good The com
solve the

n) ttee to rh anc t1tee to
or b tll

J

,l

.".4*.-

Dr S.V.

nl

_\J
a

!--\
n'5iLQrr-

rl.<,"-L'".
Student Memtrer
Student Member-l]

dcc ided visit

in form ed
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SREE VENKATESWARA COLLEGE OF ENGINEERING

(Approved by AICTE, New Delhi & Affiliated to JNTU, Anantapur)

Date: 20.01.2020

CIRCULAR
Ref: SVCN/GRCl20t9 -20 t004

A meeting of Grievance Redressal cell (GRC) has been organized on 22-ol -2020 at
principal chamber at 12-00 pm. All the committee members are here by informed to attend the
meeting without fail.

Agenda:

1. To discuss the grievance / suggestions received.
2. To review the progress of work done by the committee during the period of time

from the last meeting till the present date.

S.No Name Desi tion Role Si ature
1 Professor. HOD MECH) Convener

P.V. Narasimha Swam Assoc. Professor, ECE Member u)_v
J Asst. Professor, ECE Member

T. Srikanth Assoc. Professor, EEE Member (u_,
5 l. Shalini Asst. Professor. CSE Member
6 B. Anil Kumar Asst. Professor. CIVIL Member
7 Dr. Ch. Chandra Sekhar Professor, H&S Member
8 Student ECE Dept Student Member D'Srt0.,.
9 CH. Siva Kumar Student CSE Dept Student Member
10 P.S.V.S.H.Dheera Kumar Student EEE D t Student Member ttluosa?*tll Sk. Shahazad Basha Student CIVIL De t Student Member
12 Sk. Mastan Student MECH De t Student Member

i-v,X#AFli&"^^
'REE 

Y?BH€IiIW,,O, 
", -

<ODAVA, UR. SPSP Neli'rrr- D*,t

,ora\x OD a
HOD CSE

I B Tech I/c Diploma Vc o

Office(Accounts) - ce(Admin)-

I
II ECII

R()

TPO

Above HODs are informed to circulate among concemed staff members
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V. Gopala Krishna YIE{
2.

G. Tej aswi
4.

ffire^rdF;-
D. Swama Silpa
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SREE VENKATESWARA COLLEGE OF ENGINEERING

(Approved by ArcrE, New Derhi and Afliriated to Jawaharrar Nehru Technorogicar uniyersity - Anantapur)

Grievance Redressal Cell
MINUTES OF TH E MEETING

Date:22-01-2020

Today on z2"d of tanuary 2020 from 12-00 pm onwards a meeting of crievance Redressal
Cell (GRC) held at the Principar chamber to discuss the meeting agenda in presence of the
following members.

l. Principal gave opening remarks to the members.
2. The committee discussed the grievances / suggestions received and
resolve/implement them. The summary of the discussion is given below.

The meeting was concluded with the vote ofthanks by the convener

way to

& S.v.?--.4-:*Pt*;
'F',NfifChhr

S R EE VE N X ATESWA R A CO L L E G i:
OF ENGINEE|IING

{ODAVAI UR, SPSP f1qllr,r,. Disr

S,No Name Role Si nature
I Dr S.V. Padma a Rani Princi Chai rson

V. Copala Krishna
HOD ECH)

Professor,
Convener

3 P.V. Narasimha Swamv Assoc. Professor. ECE Member
4 Asst. Professor, ECE Member

T. Srikanth Assoc. Professor, EEE Member
I. Shalini Asst. Professor, CSE Member

7 B. Anil Kumar Asst. Professor, CIVIL ffircMember
8 Dr. Ch. Chandra Sek}ar Professor. H&S Member
9. D. Swarna Sil Student ECE t Student Member D.si L?o-

CH. Siva Kumar Student CSE Dept Student Memberll. P.S.V.S.H. Dheera Kumar Student Member
12. Sk. Shahazad Basha Student CIVIL De
13. Sk. Mastan Student MECH Dept Student Member

S.No Gricvanccs/Suggestions Remarks
Provide dustbins in washrooms
in fourth floor

partment is in tbrmed to maintain
dustbins in the washrooms

Maintenance de

2 Allowing students to class room
after 9.4Oam

s are getting late due to trafficjams in
ng hours. with the pennission of

principal. the committee decided to allow the
students up to 10.00 am for the first hour class and
communicate the same to departlnent heads for

As student
the morni

immediate im lementation
l Request for cultural clubs in the

department
Commiftee accepted the suggestion and decided to
send the request to head ofthe Depts. lor necessary
action

NIR

Designation

2.

njv>
G. Tejaswi

^-
5

6.

10.

Student EEE Dept
Student Member

9,ga+\


